
 
 
 
 
 

For immediate release 30 June 2011 
 

Reappointment for Panel member for Wales Kim Brook 
 

Consumer Panel Chair Bob Warner is delighted that former Panel member for Wales, Kim 
Brook, has been reappointed as an ex-officio member of the Panel. Kim resumes the role of 
representing consumer interests for Wales on the Panel, which also includes members for 
Scotland, Northern Ireland and the English Regions. Kim is also a member of the Ofcom 
Advisory Committee Wales. 

Kim Brook said: “I’m extremely happy to resume my role representing the communications 
interests of consumers in Wales. Wales has been relatively poorly served in the 
communications arena in the past. Admittedly, the challenges of sparse population density 
and very difficult topography have been partly at the root of this.  
 
“But today, businesses and individuals are vitally dependent on having extensive and 
reliable mobile coverage, whether at home or on the move. High quality fast broadband 
service is also an absolute requirement for successful business and for citizens to access 
vital public services, which will increasingly be online. There is much to be done in Wales, 
as in Scotland, Northern Ireland and parts of rural England, to ensure that we do not fall 
further behind in the provision of fit-for-purpose communications facilities for consumers 
and citizens irrespective of where they live. I am delighted to have the opportunity to help 
the drive for better services in Wales and in other poorly served-areas.”  
 
Ends 

  
CONTACTS 
Consumer Panel Media Adviser Siân Evans on 07713997510 or 020 7981 3798  
  
NOTES TO EDITORS 
The Communications Consumer Panel was established to advise Ofcom on the 
consumer interest in the markets it regulates. The Panel is independent and sets its 
own agenda. Visit www.communicationsconsumerpanel.org.uk for more information. 
 

You can read more about Kim’s background at:  
http://www.communicationsconsumerpanel.org.uk/smartweb/panel-members/kim-
brook 
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